
Package Contents
CA2 FireWire/USB portable hard drive
Cables: USB cable, USB power cable, 6-Pin to 6-Pin FireWire
Backup Software

System Requirements
Windows

Microsoft Windows 2000, XP, 2003, or Vista
Macintosh

Mac OS 9.1 or later

Using the Hard Drive
Connecting using FireWire

Connect the appropriate FireWire cable to the FireWire 800 
or 400 port on your computer. Connect the other end of the 
cable to the drive. 
The led will illuminate indicating that power is present. Wait 
10-30 seconds for the computer to recognize the drive. The 
drive is now ready for use.

Connecting using USB
Connect the USB cable to a USB port on the computer. Con-
nect the other end of the cable to the USB port on the drive.
Connect the USB power cable to a USB port on your computer 
(two ports may be necessary for adequate power). Connect the 
other end to the DC jack on the hard drive. As an alternative, a 
power adapter may be used instead of the USB power cable.
Wait 10-30 seconds for the computer to recognize the drive. 
The drive is now ready for use. 

Notes:
The steps above are a recommended method to connect your 
external drive to your computer. It is not always necessary to 
follow this exact sequence.
The drive should only be connected via one interface at a time. 
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Formatting the Hard Drive 
The drive is preformatted as NTFS (Win) or Mac OS Extended 
(Mac). For users who wish to reformat the drive, please visit our 
website for instructions.
To reformat using Windows:

http://www.oyendigital.com/faq_firewire.html#9 
To reformat using MAC OS:

http://www.oyendigital.com/faq_firewire.html#7

Disconnecting the Hard Drive
Windows

Close all windows and quit all applications that are accessing 
the external drive.
Click the green “Eject Hardware” (Safely Remove Hardware) 
icon in the system tray and highlight the external drive.
Wait for a few seconds until the system prompts “You may 
safely remove this device.”
You can now safely turn off the external drive or disconnect 
the cable from the appropriate port.

Macintosh
Close all windows and quit all applications that are accessing 
the external drive.
Drag the external drive to the Trash/Eject icon to dismount it 
from the desktop.
After the disk icon has disappeared from the desktop, you 
may safely turn off the external drive or disconnect the cable 
from the appropriate port.

Product Warranty
This product has a two-year repair/replacement warranty provided 
by Oyen Digital LLC. This warranty is nontransferable and is lim
ited to the original purchaser. For warranty service, please email 
our warranty department at rma@oyendigital.com.
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